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EcoPodcasts Platform & application handbook 

Overview and Theory Background 

The below section outlines the basic requirements and features of the EcoPodcasts platform, its 

main functionalities, core actors/users, detailed instructions on how to use these functionalities 

and how to guide educators/teachers and students to use the platform in an efficient manner. 

All this is based on the outcome of desk research and questionnaires that were designed and 

developed for students and teachers of the pilot project countries.  

The EcoPodcasts platform is an interactive space which sustains a European-wide online 

community of teachers, students and schools who use podcasts to encourage and promote 

environmental engagement amongst their communities.  

The aim of the platform is to create a safe online space where educators and students can 

interact and discuss matters related to environmental concerns and ways to tackle climate 

change. Its purpose is to also serve as an additional educational tool available to both teachers 

and students where they can improve their digital, learning and communication skills amongst 

others. The EcoPodcasts platform will include spaces where students and educators can upload 

their developed podcasts as well as podcasts populated by the partnership of the EcoPodcasts 

project. These podcasts will be related to environmental matters. Any guest user can browse and 

listen to the podcasts. 

In addition to this, the platform will include an archive of educational resources developed 

throughout the implementation of the EcoPodcasts project. The educators will also have the 

option to upload their pool of educational resources like lessons plans, podcasts, poster boards 

and other relevant teaching material. The platform will include discussion rooms where the core 

users can engage in discussions related to environmental topics. The EcoPodcasts platform will 

also provide access to school radio podcasts. 
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It is imperative to emphasize that platform will create an online space where students can feel 

safe. The educators responsible for the use of the platform will be the Node Champions who will 

initially be the teachers from the EcoPodcasts project partner schools, and eventually other 

teachers/educators will be integrated who will be willing to become part of the EcoPodcasts 

community. Development of the platform will follow the Web Content Accessibility Guidelines 

(WCAG2) to offer a more accessible and user-friendly interface. The EcoPodcasts platform will 

offer super admins tools to measure usage and intensity to allow for Key Performance Indicators 

(KPIs) checks and reporting. 

The following primary functionalities and basic features will be served by the platform and its 

core actors. 

• Host and organise a pool of teaching resources developed or identified by the project, the 

teachers/educators and make accessible via search functionality for download by 

educators. These resources will be categorised and searchable. The Node Champions will 

be able to publish these resources and the teachers will be able to upload them. 

• Offer educators the appropriate tools in order for them collaborate and share knowledge 

and experience. 

• Offer students the opportunity to interact, communicate and learn in a safe online space 

via discussion rooms. 

• Establish an archive of resources created or identified during the implementation of the 

EcoPodcasts project and by its partnership; and later on by the educators as well as the 

students. Some of these educational resources will include podcasts which will be further 

categorised by topic, age group, and language. The podcasts will be hosted on other 

dedicated third-party services. The platform will offer a searchable and filtering tool to 

locate a specific resource/podcasts, for instance, by description and category. 
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• Provide access to school radio broadcasts which will be open and categorised. 

• Have online discussion spaces for students and teachers where they will be able to 

interact on topics related to environmental concerns and climate change issues. These 

discussion rooms will be targeted by and/or restricted to age groups and schools. An 

online discussion room can be open or more school groupings and to one or more age 

groups. The Node Champions, being the main administrators will be able create the 

discussion rooms and teachers will be able to moderate content in their respective school 

grouping. The discussion groups will be accessible to student groups and identified by the 

key administrator/s – the Node Champion/s. 

Practical Implementation 

The EcoPodcasts platform will be accessible online to everyone. Login credentials and user 

accounts will be set to distinguish between user types and access needs for specific components 

of data.  

Please see below the general access structure to the EcoPodcasts platform as well as the main 

roles of the core actors/users. 

The Guest/s will be able to do the following:  

1) browse podcast archive and listen to podcasts;  

2) browse radio archive;  

3) browse teaching resources archive (not download) and  

4) register as a teacher or request to register a student (the request is to be forwarded to the 

Node Champion.) 
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The Guest will have no account and will be able to browse teaching resources/and other 

resources but will not be able to access/download full content unless they register for an account. 

Registration will be instant following email self-verification.  

 

The Node Champion/s (1-2 per partner country, being one of the teachers or a collaborating 

school representative) will be able to:  

1) add students and teachers;  

2) assign student/s to respective school grouping.  

3) assign teachers to school grouping/s;  

4) moderate group discussions;  

5) view all students and teachers (whole platform);  

6) be responsible to collect and retain all the Consent forms, attached in Annex I;  

7) create/approve teaching resources;  

8) create/remove discussion rooms; and 

9) create entries in a podcast archive 

 

The Teacher/s will be able to: 

1) browse and download teaching resources; and 

2) view and moderate group discussion (own school grouping if assigned to) 

 

The Student/s will be able to: 

1). request to join a school grouping on registration; and 

2). participate in room discussions in respective grouping 
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The Super admin will be able to access and edit all content and users (project coordination). 

 

The core users/actors will not be able to read or participate in discussion rooms unless:  

• have been registered as a student; 

• have been approved by a school admin (Node Champion); 

• the age group and the school grouping match the specific discussion target; 

• is a registered teacher that is approved by a school admin (a Node Champion) and is 

within the target school grouping 

As regards to the Age Groups, there will be three age groupings, namely early (7 to 9 years), mid 

(10 to 13 years) and senior (14 to 16).  School admins may differ from the proposed ages to avoid 

dividing school classes. 

The language of the platform will be English, but resources, podcasts, radio broadcasts, and 

discussion rooms will be categorised by language and can contain content in the following 

languages: English (EN), Maltese (MT), Portuguese (PT), Bulgarian (BG), Greek (EL), Austrian (AT) 

and Italian (IT). 

Resources, podcasts, radio broadcasts and discussion rooms will be categorised by subject topic. 

Regarding GDPR and the protection of minors, due attention will be given to ensure that the 

platform is designed from inception to comply with GDPR and protection of minor rules.  

To this effect, the platform will be built following the below principles: 

● retain as little user identifiable information as possible  

● ringfencing interaction between minors with proper moderation and ability to identify 

sources of any abuse 

● the setting up of an abuse reporting system via an abuse reporting form (please see in 

Annex II.) 
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● display of clear and transparent terms of use, and privacy policy (please see in Annex III 

and IV) 

● ability of users to request that all their personal data is deleted 

● cookie consent and management tools for users. 

The project coordination will provide for the following: 

● identify a Data Controller for the platform and a data coordinator for each participating 

school/partner/node; 

● develop standard of procedure for the steps to be taken in the event of an abuse report 

or detection; 

● establish a code of respectful behaviour to serve as guide for all students participating 

in online discussion (please see Annex V.) 

● establish procedure for securing parent/guardian consent for minors (Annex I.) 

● establish general terms of use (for all users) and a privacy policy. (Annexes III and IV.) 
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Overcome the challenges 

Below you can see some suggestions on how to overcome possible challenges and solutions 

when it comes to students and teachers using the EcoPodcasts platform/online space. The 

suggested possible solutions can guide teachers/trainers in their way of supporting students. 

Students will have some readily available suggestions when they get into a challenging platform- 

related issue.   

• Lack of Motivation by the students 

This is common among students. What might happen is that they will start to use the platform 

with enthusiasm but as time/the online interaction progresses, they might find that they are no 

longer motivated or even interested in using the platform. 

Sometimes this happens due to lack of face-to-face interactions, as some students find it hard 

to focus during these online interactions. This could lead to procrastination and lost of interest.  

Here are some suggested solutions for teachers in this case:  

- Set realistic long-term and short-term goals. 

- Set plans to help them stay on track with their planned projects and assignments. 

- Encourage interaction as much as possible. 

- Motivate them by giving them a short-prep talk prior. 

• Lack of technical equipment from some students might be a challenge at times 

Not everyone might have technical equipment when required to use the platform. In that case, 

what we may suggest here is to: 

- Borrow from family and friends. 

- Use a library. 

- Use the available technology at school. 
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• Technical issues 

Millennials and generation Zs, as they are called, are generally competent in using computers, 

phones and technology, however everyone might face technical issues sometimes.  

Some suggested solutions:  

- If there are technical issues related to the EcoPodcasts platform, please ask for IT 

assistance on the EcoPodcasts website/platform. However, if there are any other 

technical issues that you may face, please speak to someone at your school. 

- When attending online sessions, students and teachers should use a high-quality internet 

service provider (ISP) for fast connection. If they don’t have access to a good ISP at home, 

they can use free Wi-Fi at a public library or coffee shop nearby. 

• Bad time management 

Using the EcoPodcasts platform by students and when it comes to planning an outside curriculum 

can add a few more items to a student’s to-do list, and it can be hard to navigate all these 

responsibilities. The EcoPodcasts platform will provide the students with unparalleled flexibility 

to do other activities, however, they have to be good time managers to do their duties effectively. 

Suggested solution:  

- Not everyone can multitask, so it is important to focus on daily to-do lists. When 

students complete a task, they can cross it off their list. With time, this habit will 

increase their overall productivity. 
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• Disabilities and Special Needs 

Some students may have problems with online interactions due to learning difficulties or 

disabilities. Students with dyslexia, autism, poor vision, hearing impairment, and other 

disabilities need extra attention and normally they can only get that in a physical class. 

Suggested solution: In such cases, we suggest that the teacher will communicate with a 

specialised teacher focused on these issues so that, together, they can design a way forward.  

However, the following can also be suggested: 

- Have voice-over descriptions of text and images by the teachers. 

- Provide alternative learning options like keyboard shortcuts for certain exercises. 

- Use AI-powered personal assistants for students with special needs. 
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Application handbook 

The EcoPodcasts applications is accessible via a web browser on https://go.ecopodcasts.eu.   

The application offers a range of features designed to enhance the learning experience of 

students and teachers alike. These features include: 

1. The EcoPodcasts Library - This is a comprehensive library of educational audio 

resources, which includes original podcasts produced by participants in the project, 

podcasts selected from the web, and a selection of live radio streams. Any visitor to 

the platform can browse and listen to these resources, making it a valuable resource 

for anyone interested in environmental education. 

2. Teaching Resource Hub - The Teaching Resource Hub is a library of detailed teaching 

resources that can be downloaded and used by educators engaged in an educational 

activity on the environment. While anyone can browse these teaching resources, you 

must be a logged-in teacher to access them. 

3. Group Discussions - The application also provides closed group discussions that offer 

an opportunity for students participating in the project to engage in discussions 

concerning one of the selected EcoPodcasts featured in the library. To access and 

contribute to a discussion, a student or educator must be admitted to a discussion 

group. 

This handbook will guide you through the use of these features to make the most out of the 

EcoPodcasts application. 

https://go.ecopodcasts.eu/
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User types 

To ensure that every user has a seamless experience on the EcoPodcasts application, different 

user types were identified based on their role and level of access. Here are the different user 

types and their corresponding privileges: 

1. Guest (not logged-in) - This type of user has full access to EcoPodcasts, can browse 

the teaching resource hub, and can create an account to access more features. 

2. Guest student (logged-in) - A logged-in guest student has full access to EcoPodcasts, 

can request to join a node. 

3. Guest educator (logged-in) - A logged-in guest educator has full access to EcoPodcasts 

and teaching resources, can request to join a node, and participate in group 

discussions. 

4. Approved student (logged-in, account verified as node member) - An approved 

student has full access to EcoPodcasts and can participate in discussions within their 

respective node group. 

5. Approved educator (logged-in, account verified as node member) - An approved 

educator has full access to EcoPodcasts and teaching resources, can participate and 

moderate discussions of their respective group, publish and edit their own podcasts 

and teaching resources, view students in their respective node, and add students to 

their respective node. 

6. Node champion (logged-in, account created by administration) - A node champion has 

full access to EcoPodcasts and teaching resources, can add, delete, participate and 

moderate discussions in any group within their node, publish and edit any podcast or 
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teaching resource published by a member of the same node, add and manage any 

student in the same node, update node details, and create, update, or delete groups. 

 

The Interface 

The interface of the EcoPodcasts library was 

carefully designed to cater to a young audience 

while also adhering to the principles of Web UX and 

accessibility. The user-friendly interface offers a 

clean and intuitive layout that is easy to navigate, 

with large, colourful icons and clear labels that 

guide users towards the content they seek. 

Furthermore, the interface has been optimized for 

access from desktop, tablet and mobile browsers, 

ensuring that users can access the EcoPodcasts 

library from any device of their choice.  

The top menu bar (hamburger on mobile devices) 

of the application provides easy access to the main 

functionalities, tailored according to the user type. 

This ensures that users only see the relevant 

features, reducing clutter and improving the 

experience.  
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The Student Interface 

Once a student has joined a node and has been added to a group by the Node Champion, they 

will have access to a wealth of educational resources within the EcoPodcasts library. The student 

will be able to browse and listen to any podcast, providing them with an opportunity to learn and 

expand their knowledge. Additionally, the student will be able to participate in any discussion 

that is open to a group to which they belong, enabling them to engage with their peers and 

contribute to the community's shared knowledge. 

 

The top menu bar in our application provides quick access to essential features, such as 

discussions, the EcoPodcasts library, logout, and account details from the yellow button bearing 

the student’s first name. 

From the account page, users can easily manage their personal details, upload a photo and 

change their password. 
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Only members of a group have access to discussions related to that group. This restriction 

ensures that discussions remain relevant and focused on specific topics, allowing students to 

engage with their peers and share their knowledge. Students can contribute to the discussion by 

adding a new thread or replying to previous comments. Additionally, users can like a comment 

to show their agreement or appreciation. There is also a limited time window during which users 

can modify their comments. 

 

 

 

 

The Educator Interface 

After approval by the Node Champion, educators will gain access to the full range of features in 

the application. Clicking on the button with their first name in the top menu will give access to 

their personal dashboard, where they can manage their profile, view node and personal activity 

and see node members. 

 

The Account tab in our application provides users with an easy way to manage their personal 

details and password. 
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The Activity tab provides users with a comprehensive list of resources and podcasts uploaded by 

themselves or other members in their node. Users can access these resources directly from the 

tab. Additionally, the tab lists all discussions in which the user is included as a moderator, allowing 

them to quickly jump into the conversation and provide guidance to other members. Finally, the 

tab lists all recent comments posted by the user, making it easy to keep track of their activity and 

engagement within the community. 
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The Node tab provides users with basic information about the node. Additionally, the tab lists all 

groups within the node, allowing users to easily view each group and see the students and 

educators (moderators) in each group.  

 

 

The Members tab in our application provides users with an easy way to view and filter all 

members in their current Node. 

 

 

Educators also have access to discussions that have been opened to the groups they are members 

of, just like students. However, educators also have additional moderation roles, which allow 

them to ensure that discussions remain relevant and appropriate for all members. Educators can 

modify or delete comments in a discussion at any time, helping to maintain a positive and 

constructive learning environment. 
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When a user clicks on the + icon in the top menu, a popup will 

appear allowing users to add a new podcast or a new teaching 

resource. A form will appear respectively, and when posted, the 

podcast and/or resource will be available to all site users. Users will 

be able to edit and update the resources and podcasts they upload, ensuring that the content 

remains up-to-date and relevant. 
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The Node Manager Interface 

The Node Champion interface in our application is very similar to the Educator interface, with 

some additional functionalities that provide greater control and oversight. These include the 

ability to modify or delete any content uploaded by any educator in the respective node, ensuring 

that the content remains relevant and up-to-date. Additionally, Node Champions can add or 

remove students and educators from the node and assign them to one or more groups, helping 

to manage membership and promote collaboration. Finally, Node Champions can open or close 

discussions and link them to groups, helping to foster engagement and encourage dialogue 

within the community. By providing this functionality, we aim to support Node Champions in 

their role as community leaders and facilitate the smooth operation of the node. 
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Annex I 

Consent Form 

 

Parents’/Legal Guardians’ Consent Form for the Registration of Minors  

(Under 18) to access and use the EcoPodcasts platform 

 

Date:    

 

 This declaration has to be filled in by one of the PARENTS/LEGAL GUARDIANS. 

 

 

 

 
I, the undersigned,  Mr/Ms   parent/ legal guardian of   

  residing at 

 

 
hereby give consent for my son/daughter to be able to access and to use the 

EcoPodcasts platform. 

Details of Minor (under 18 years of age): 

 

I.D. Number:  Date of Birth:    

I, the undersigned, understand my responsibilities as parent/legal guardian with regards 

to the implications of this consent. 

 

 Signature of Father/Mother/Legal Guardian 
 

I.D. Number 1 
 

 

In case of legal custody, indicate reference number of Court Decree and attach a copy of the legal decree. 
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Annex II 

Abuse Report System 

We take the safety and well-being of our users seriously. If you or someone you know is being 
subjected to abuse or inappropriate behaviour on our platform, please report it to us 
immediately. 

To report abuse, please provide as much detail as possible about the incident, including any 
relevant account names, screenshots, and messages. Your report will be reviewed by our team 
and appropriate action will be taken. 

We understand that reporting abuse can be difficult and that some users may prefer to remain 
anonymous. If you wish to remain anonymous, please do not include your name and contact 
information in this report. To protect your privacy, we also recommend that you log out of your 
account before submitting this report. Rest assured that your report will still be reviewed and 
acted upon even if you choose to remain anonymous. 

The below print screens show the steps of what needs be filled in on the EcoPodcasts platform 
under the ‘’Report Abuse’’ function by the particular user who is reporting an abuse. 
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Annex III 

General Terms of Use 

 
General Terms of Use 

 

1. Conditions 

These Terms of Use (“Terms”) apply to your use of the EcoPodcasts platform. 

Please read them carefully because by using the EcoPodcasts platform, you agree to be bound 

by these Terms. If you are using the EcoPodcasts platform on behalf of an Educational Institution, 

you agree to these Terms on behalf of that Institution. 

The Admins can adjust participant roles, permissions, and sharing settings at any time. As such, 

the Node Champion (teacher/educator) is the one who ultimately controls all content in a 

discussion. 

You are solely responsible for your contributions on the EcoPodcasts platform and assume all 

risks associated with them, including intellectual property or other legal claims. By contributing 

content, you represent that you have the necessary rights to that material, and that doing so 

does not conflict with other agreements you have made. 

We do not screen anyone’s contributions, but we have the right—though no duty—to review and 

remove them if they are found to be in violation of these Terms. We assume no liability for 

content that you or others post on the platform. 

 

2. Changes to the Conditions 

We reserve the right to change these conditions at any time. Any changes to the conditions will 

be effective immediately upon posting on the EcoPodcasts platform. Please check the 

conditions regularly for updates. 

 

3. Community Guidelines 

We kindly ask that you respect these rules, and we reserve the right to terminate your account 

if you don’t follow them. 
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• Don’t use the platform in a manner that violates any laws, regulations, ordinances, or 

directives. 

• Don’t use the platform contrary to our policies. 

• Don’t use the platform to do anything threatening, abusive, harassing, defamatory, 

tortious, obscene, profane, or invasive of another person’s privacy. 

• Don’t interfere with the proper functioning of any software, hardware, or equipment 

on the EcoPodcasts platform. 

• Don’t engage in any conduct that inhibits anyone else’s use or enjoyment of the 

EcoPodcasts platform, or which may harm the platform, or our users. 

• Don’t impersonate others on the platform in a manner that is intended to or actually 

does confuse, deceive, or mislead other people.    

       4. Other Sites and Services 

The EcoPodcasts platform contains links to websites and other services that we neither own nor 
control. We don’t endorse or assume responsibility for any third-party sites, information, 
materials, products, or services. 

5. Use of the EcoPodcasts Platform 

You may not use our website to post any illegal, mean, or inappropriate content. 

 

6. Intellectual Property 

You may not use any content from the EcoPodcasts platform for commercial purposes without 

seeking permission from EcoPodcasts or the respective intellectual property holder. 

 

7. Disclaimer of Warranties 

We provide our platform “as is” and “as available.” We do not guarantee that our platform will 

be free from errors or interruptions. We also do not make any representations or warranties 

about the accuracy or completeness of the content on our website. 

 

5. Limitation of Liability 

To the fullest extent allowed by law, the EcoPodcasts platform shall not be liable for any indirect, 

incidental, special, consequential, or punitive damages, any loss of profits or revenues, or any 
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loss of data, use, goodwill, or other intangible losses resulting from (A) your access to, use of, 

inability to access, or inability to use the EcoPodcasts Platform; (B) any third-party conduct or 

content on the EcoPodcasts platform, including any defamatory, offensive, or illegal conduct of 

third parties; or (C) any unauthorized access, use, or alteration of your content. 

 

6. Indemnification 

You agree to indemnify and hold EcoPodcasts and its affiliates, officers, agents, and employees 

harmless from any claim or demand, including reasonable attorneys’ fees, made by any third 

party due to or arising out of your use of our website. 

 

7. Minors 

Individuals under the age of 18 in Malta, or the age where school or parental consent is required 

to use the EcoPodcasts platform under the applicable law of your jurisdiction are not permitted 

to use the EcoPodcasts platform unless enrolled by their legal guardian or parent. 

 

8. Dispute Resolution 

We would like to resolve any disputes fairly and quickly. Toward that end, if you have any issue 

with the EcoPodcasts platform, please contact us and we’ll work with you in good faith to try to 

resolve the matter. 

 

9. Entire Agreement and Severability 

The Terms, and the other materials incorporated by reference, constitute the full and entire 

agreement between you and the EcoPodcasts platform. If any provision of these Terms is found 

to be unenforceable, the remaining provisions of these Terms will remain in full force and effect. 
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Annex IV  

Privacy Policy 

 

Privacy Policy 

Summary 

This Privacy Policy describes how we as the EcoPodcasts platform (“we”, “us”, “our”) collect, use, share, 
disclose, and protect information collected from and about users who access the platform. It does not 
apply to websites, services, or practices of companies which we do not own or control, such as sites you 
may access through links. We do not share, rent, sell, or trade Personal Data.  

We are completely ad-free, and your data is not used for behavioural ad targeting. 

We never sell, share, rent, trade, or disclose your Personal Data to third-party advertisers or marketers. 

Your discussions and teams and contributions to those are owned and controlled by you, your legal 
guardian/parent. 

We are committed to protecting the privacy and personal data of our users, including minors. We have 
developed this privacy policy to explain how we collect, use, and share personal data on our website. 

1. Personal Data We Collect 

We only collect, use, and maintain data for the operation and improvement of the EcoPodcasts 
platform, for safety and security purposes, or as required by law. We do not keep it for any longer than 

required or authorized. We collect personal data from users when they create an account or 
leave a comment on our website. This data may include a user’s name, email address, and any 
other information they choose to provide. We also collect non-personal data, such as IP 
addresses, through the use of cookies and other tracking technologies. This data is used to 
improve the user experience and to analyse website traffic. 

 

2. Third Party Analytics 

We do not use third party web analytics services. 

3. Minors’ Participation 

We allow minors to participate in the EcoPodcasts platform, provided that, they have obtained the 
consent of their legal guardian/parent and that their participation is approved by their respective school 
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teacher. Guardians/parents may also choose to restrict their child’s participation on the platform at any 
time. For children under the age of 13, we will only collect and process their personal data with the explicit 
consent of their parent or guardian. 

4. Moderation of Comments 

All comments on our website are moderated by the respective school teacher of the user. We reserve the 
right to remove any comments that violate our terms of use or that are deemed inappropriate for our 
audience. 

5. Use of Personal Data 

We use personal data for the following purposes: 

● To enable users to leave comments on our website 
● To respond to user inquiries or complaints 
● To improve the user experience on our website 

 
We do not sell or share personal data with third parties for marketing or advertising purposes. 

6. Children’s Privacy 

We recognize the importance of protecting children’s privacy online. We do not knowingly collect 
personal data from children under the age of 18 without the explicit consent of their parent or guardian. 
If we learn that we have collected personal data from a child under the age of 18  without such consent, 
we will delete that data as soon as possible. 

If you have any questions or concerns about our privacy policy, please contact us at 
info@internationalintegrity.eu. We are committed to working with you to resolve any issues and to 
protect the privacy of all our users. 

 

 
 
 
 
 
 
 
 
 
 

mailto:info@internationalintegrity.eu
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Annex V 

Code of Respectful Behaviour 

 

Code of Respectful Behaviour Policy 
 

1. Use kind and respectful language: Avoid using hurtful or offensive language and treat others with 

respect and kindness. 

 

2. Keep comments appropriate: Make sure that your comments are appropriate for the topic and 

audience. Avoid using inappropriate or offensive language or imagery. 

 

3. Be open to different perspectives: Recognize that others may have different opinions or 

viewpoints, and be open to hearing and considering them. 

 

4. Respect others’ privacy: Do not share personal information about others without their 

permission. 

 

5. Report any inappropriate behaviour: If you see someone behaving disrespectfully or 

inappropriately, report it to a moderator or your teacher. 

 

6. By following these guidelines, you can contribute to a positive and respectful online community. 

 


